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ACES Coordinator List 

    Please send updates to hrd-dl-aceshelp@massmail.state.ma.us  

Dept Sect Agency ACES Coordinator E-mail address Phone 

ADD EOAF Cathy Jackson cathy.jackson@massmail.state.ma.us  617-770-7676,  
ext. 120 

AGR  EEA Mary Beth Burnand mburnand@massmail.state.ma.us  617-626-1710 

ALA EOAF Robin Silvia Robbin.Silvia@MassMail.State.MA.US 617-979-8525 

ANF EOAF Robbin Silvia Robbin.Silvia@MassMail.State.MA.US 617-979-8525 

ATB EOAF Joyce Pagonis joyce.pagonis@massmail.state.ma.us  617-336-0317 

BLC BLC Barbara Glazerman barbara.glazerman@massmail.state.ma.us  617-725-1860     
ext. 215 

BSB EOAF David Wong david.y.wong@massmail.state.ma.us  617-727-4006,  
ext. 314 

CAD EOAF Lennie De Souza Smith  Lennie.D.Smith@MassMail.State.MA.US 617-994-6142 

CDA EOPSS Debra Tata debra.tata@massmail.state.ma.us  508-820-2060 

CHE EOHHS Faith Kirkland faith.kirkland@massmail.state.ma.us  617-887-7113 

CHIA formerly 
HCF 

INDEP No longer in ACES      

CHS EOPSS Denise Sarro denise.sarro@massmail.state.ma.us   617-595-7614 

CJT EOPSS Denise Sarro denise.sarro@massmail.state.ma.us  617-595-7614 

CME EOPSS Kerry Rice kerry.rice@massmail.state.ma.us 617-267-6767,  
ext. 219 

CSC EOAF Robin Silvia Robbin.Silvia@MassMail.State.MA.US 617-979-8525 

CTR 
(formerly 

OSC) 

OSC Thomas Shack thomas.shack@massmail.state.ma.us  617-973-2599 

DCAMM EOAF David Wong david.y.wong@massmail.state.ma.us  617-727-4006,  
ext. 314 
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Dept Sect Agency ACES Coordinator E-mail address Phone 

DCF EOHHS Anne Kelly anne.kelly@massmail.state.ma.us  617-748-2076 

DCR EEA Bobbi Legg Bobbi.Legg@MassMail.State.MA.US 617-626-1271 

DDS 
 

EOHHS Main office 
Lydia Morgado(Mixco) 

lydia.mixco@massmail.state.ma.us  617-624-7842 

DDS EOHHS MetroWest 
Don Stevens  

donald.stevens@massmail.state.ma.us  781-894-3600,  
ext. 2346 

DDS EOHHS Northeast 
Jamie Lapensee 

jamie.p.lapensee@massmail.state.ma.us  978-774-2303 

DDS EOHHS Southeastern MA 
Karen St. Germain  

karen.stgermain@massmail.state.ma.us  508-866-7480,  
ext. 324 

DDS EOHHS Western MA 
David Tranghese  

david.tranghese@massmail.state.ma.us  413-784-1822,  
ext. 851 

DEP EEA John Viola john.viola@massmail.state.ma.us  617-292-5581 

DEP 
 

EEA Steve Korzen steven.korzen@massmail.state.ma.us  617-574-6818 

DFS EOPSS Mary Travers mary.travers@massmail.state.ma.us  978 567-3145 

DHCD EOED Jen Foley Jen.foley@massmail.state.ma.us 617-573-1254 

DHCD EOED Lisa Pollack lisa.pollack@massmail.state.ma.us  617-573-1256 

DMH EOHHS Jessica B. Soares-Cabral Jessica.Soares@MassMail.State.MA.US 617-626-8306 

DPL EOED TBD   

DOB EOED Sandra Clarke sandra.clarke@massmail.state.ma.us  617-956-1500,  
ext 513 
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Dept Sect Agency ACES Coordinator E-mail address Phone 

DOC EOPSS Ana Fritze apfritze@doc.state.ma.us 508 850-7856 

DOC EOPSS BettyAnn Gentz bagentz@doc.state.ma.us 508-850-7886 

DOI EOED Karen Blomquist karen.blomquist@massmail.state.ma.us 617-521-7362 

DOR EOAF Lauren Guzjielka guziejkal@dor.state.ma.us 617-626-3622 

DOR EOAF Melissa Diorio dioriom@dor.state.ma.us 617-626-4159 

DOS EOED Charlie Carroll charles.carroll@massmail.state.ma.us 617-727-3480, 
 ext. 21131 

DOT DOT Linda Moore linda.moore@dot.state.ma.us 857-368-8534 

DOT DOT Tara  Condelli Taylor tara.taylor@dot.state.ma.us 857-368-8595 

DPH EOHHS Kerlley Aime Kerlley.Aime@state.ma.us 617-624-5848 

DPH EOHHS Juna Pierre Juna.Pierre@state.ma.ua 617-624-5471 

DPPC DAC Audrey Drinan audrey.drinan@massmail.state.ma.us 617-727-6465 

DPS EOPSS Norma Montes norma.montes@massmail.state.ma.us 617-727-3200, 
ext. 25279 

DPU EEA Theresa Kelly theresa.kelly@massmail.state.ma.us 617-305-3642 

DTA EOHHS Danielle McNeil-Speller danielle.mcNeil-speller@massmail.state.ma.us 617-348- 8531 

DYS EOHHS Caroline Quiles caroline.quiles@massmail.state.ma.us 617-960-3355 

EDU EDUC Patricia McCarthy patricia.mcmarthy@massmail.state.ma.us 617-979-8354 

EEC EDUC Sarah Harding sarah.harding@massmail.state.ma.us 617-988-6604 

EEC - CTF EDUC Donna Gatti dgatti@mctf.state.ma.us 617-502-8772 

EED EOED Lauren Hunter lauren.hunter@massmail.state.ma.us 617 788-3660 
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Dept Sect Agency ACES Coordinator E-mail address Phone 

EHS EOHHS Erin Geoghegan  
(MassHealth) 

Erin.Geoghegan@MassMail.State.MA.US 617-847-1279 

EHS EOHHS Monica Munoz 
(Executive Office) 

monica.munoz@massmail.state.ma.us 617-348-5874 

ELD EOHHS Robin Lipson  Robin.Lipson@MassMail.State.MA.US 617-222-7511 

ENE EEA Stephen White Steve.A.White@MassMail.State.MA.US 617-626-7389 

ENV EEA Gail Wilson gail.m.wilson@massmail.state.ma.us 617-626-1149 

EOL EOLWD Lois Shaevel lois.j.shaevel@state.ma.us 617-626-5166 

EOL EOLWD Stephen Henkel stephen.henkel@state.ma.us 617-626-5945 

EPS EOPSS Eva Augusto eva.augusto@massmail.state.ma.us 617-727-7775,  
ext. 25526 

ESE 
 

EDUC Charles Curry (primary) charles.curry@state.ma.us 781-338-6717 

ESE 
 

EDUC Amy Lau (backup) amy.lau@state.ma.us 781-338-6104 

FWE EEA Johanna Zabriskie johanna.zabriskie@massmail.state.ma.us 617-626-1599 

GIC EOAF Martin Lydon martin.lydon@massmail.state.ma.us 617-727-2310,  
ext. 7018 

HLY EOHHS Shawna Biscone shawna.biscone@massmail.state.ma.us 413-532-9475 

HRD EOAF Shelly John  shelly.r.john@massmail.state.ma.us 617-878-9882 

ITD EOAF Jonathan Williams jonathan.williams@massmail.state.ma.us 617-660-4400 

LIB EOAF Elvernoy Johnson elvernoy.johnson@massmail.state.ma.us 617-727-7456 

MCB EOHHS Kamilia Drogosz kamilia.drogosz@massmail.state.ma.us 617-626-7510 

MCD EOHHS Sehin Mekuria sehin.mekuria@massmail.state.ma.us 617-740-1730 

MIL EOPSS Joseph Wolfgang joseph.wolfgang@massmail.state.ma.us 508-233-6522 

MMP EOED Lauren Hunter lauren.hunter@massmail.state.ma.us 617 788-3660 

 
MOD 

 
EOAF 

 
Michael Dumont 

 
michael.dumont@massmail.state.ma.us 

 
617-727-7440 

MRC EOHHS Mary Connelly mary.connelly@massmail.state.ma.us 617-204-3736 
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Dept Sect Agency ACES Coordinator E-mail address Phone 

MRC EOHHS Sheila Wojdakowski sheila.wojdakowksi@massmail.state.ma.us 617-204-3634 

ORI EOHHS Mary Truong mary.truong@MassMail.State.MA.US 617-988-3450 

OSD EOAF Julie Sullivan julie.s.sullivan@massmail.state.ma.us 617-720-3108 

PAR EOPSS Charlene Bonner CBonner@MassMail.State.MA.US 508-650-4500 

POL EOPSS Shawn Givhan shawn.givhan2@massmail.state.ma.us 508-820-2656 

SCA EOED Karen Bratt karen.bratt@massmail.state.ma.us 617-973-8765 

SEA EOED Lauren Hunter lauren.hunter@massmail.state.ma.us 617-788-3660 

SOR EOPSS Lynette Torres lynette.torres@massmail.state.ma.us 978-740-6500 

TAC EOED Andrea Nixon andrea.nixon@massmail.state.ma.us 617-368-1119 

VET EOHHS Laura Piscopo laura.piscopo@massmail.state.ma.us 617-210-5938 
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